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HEALTH CAMPAIGNS Elm Tree News

PRACTICE UPDATES

February We say a sad goodbye to Becky and Courtney from our reception team and
; Catherine 2 one of our nurses . We are pleased to welcome Kim back who
tl is rejoining our nursing team . We also welcome three new staff members to

the reception team
06/02/25
WEST VALE MOBILITY

The service has a wheelchair accessible vehicle, they are based in
Shrivenham and driven by volunteer drivers, the service will be available to
assist people in Shrivenham, Watchfield, Longcot, Ashbury and Bourton
from their homes to attend medical & well-being appointments in the five
villages and Swindon.
Bookings can be made by emailing:bookings.westvalemobility@gmail.com .

CARERS Please remember a minimum of five working days prior to the journey
TRUST required. Please ask a friend or relative to make the booking or contact EIm

: Tree Surgery if you do not use the internet. The service depends upon
= volunteer drivers and the voluntary committee to schedule the bookings .All
volunteer drivers will have been given professional certified MiDAS driver
training.
Please help support this service by making a donation which will be used to
cover the cost of fuel used for each journey.
Please contact - info.westvalemobility@gmail.com if you are interested in
finding out more details.

LIVI APP

Please remember you can book appointments to see an online GP between
0700 and 2200, you will be seen as an NHS patient and there will be no
charge to this service.

Download the app

With Livi, you can speak to a highly-qualified GP from the comfort of your
own home. Download the Livi app from the App Store or Google Play.

ownload on the

A D GET IT ON
@ App Store ® Google Play



https://www.time-to-change.org.uk/get-involved/time-talk-day
https://www.time-to-change.org.uk/get-involved/time-talk-day
https://www.time-to-change.org.uk/get-involved/time-talk-day
https://carers.org/young-carers-action-day/young-carers-action-day
https://carers.org/young-carers-action-day/young-carers-action-day
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PARKING AFFECTING APPOINTMENTS

From the 10t February Oxfordshire County Council are implementing a parking scheme in Shrivenham as requested by
the Parish Council.

This will impact the service we can provide as a surgery. All our clinical team commute in and most of our admin team do
as well. We have been running a campaign to try and stop this scheme and have over 600 signatures on our petition and
support from the Shrivenham Pharmacy and other businesses on the High Street.

As you are aware we have an 'unusual’ building for a general practice surgery, we have no dedicated parking and are the
only GP surgery we (or the County Council) are aware of where this is the case. We did robustly respond in the
consultation period last summer with support from the BSW ICB (Integrated Care Board) but unfortunately no concessions
were made in the scheme to accommodate the service we provide.

Due to the parking scheme staff will have to move cars every 3 hours to another parking spot. Or they will have to park
near the memorial hall and walk in. As most staff have a fixed window of time, they can work due to childcare and other
commitments it does mean unfortunately an impact on the time during the day they can be seeing patients.

Our GPs and other home visiting staff need access to their vehicles to perform home visits to see housebound patients.
This includes for palliative cases from South Marston to Faringdon and may be with minimal notice.

We have explored several options including other sites for parking and trying to acquire permits. We have liaised with the
council officers implementing the scheme to understand it better, we have also asked our MP to consider looking at

this. We really do feel we have explored all options available to us.

We will be allocated up to two permits in total for our 33+ staff, these are vehicle specific and not transferable. We have
explored if we can access more but have been advised that this is not possible.

Therefore, we feel we have no choice than to have 2 blocks a day when a clinical member of staff can move their vehicle
if they are working the whole day, which would entail being in the building for over 10 hours.

Last year the BMA (British Medical Association) recommended that GP’s see a maximum of 25 patients a day , however
at the time as a surgery we did not implement these recommendations as we were aware that this would impact
availability , sadly we will now have been compelled to move towards this model as we will need to allocate slots for our
clinicians to leave the practice to move their cars .

We have attached the BMA guidance for reference around workloads and appointments.

BMA Guidance
https://www.bma.org.uk/advice-and-support/gp-practices/managing-workload/safe-working-in-general-practice/daily-
working-contacts#:~:text=The%20European%20Union%200f%20General,than%2025%20contacts%20per%20day.
https://www.bma.org.uk/advice-and-support/gp-practices/managing-workload/safe-working-in-general-
practice/appointments

DON’T FORGET OUR SATURDAY CLINICS

We are continuing to offer clinics on Saturdays between 9 am to 1 pm for routine face-to-face appointments that you can
now book through reception. The clinics are held at Taw Hill Medical Centre and Swindon Health Centre , Islington street .
Routine GP appointments

Wound care appointments

B12/BP

Baby Imms/ Depo ECG/ Basic dressing appointments

Smears

Asthma/Chronic Disease

www.elmtreesurgery.co.uk
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