OUT OF HOURS - ENHANCED ACCESS
CLINICS

For Swindon and Shrivenham

Enhanced access aims to offer appointments time that may be more convenient to some
patients. The Swindon and Shrivenham clinics run every Saturday to provide routine primary
care appointments between 9am and 1pm at -

TAW HILL MEDICAL PRACTICE - North Swindon SN25 1UH
CARFAX MEDICAL PRACTICE - Swindon NHS Health Centre — SN1 2DQ

SERVICES Frequently Asked Questions
AVAILABLE

e Who can access the service?
>Routine GP appointments o Any patient registered with a GP within

> Routine ANP appointments Swindon or Shrivenham.
> Mental Health Support
> Chronic disease reviews How do | book?

> Smear Tests .
> Diet and lifestyle advice o Atyour GP reception ask them to remotely

> Musculoskeletal Problems book you an appoinment into the Saturdary
> NHS Health Checks clinic either at Taw Hill or Carfax Medical
> Weight management Centre. Alternatively call your surgery

> Immunisations during normal working hours to book an
> Wound Care appointment.
> Routine ECGs

How do I cancel or change my appointment?
o Please call your surgery during its normal
working hours or email

This service is for routine face bswicb.brunelenhancedaccess@nhs.net

to face appointments only.

e What happens if | walk in without an appointment
or book an emergency appointment?

o You will be referred back to your GP

practice or another out of hourse service

S 111, or A&E)

WWW.BRUNELHEALTH@NHS.UK




